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Abstract 

This study aims to develop a methodology for teaching generative AI techniques to adult learners, 
particularly entrepreneurs. The in-person training program was designed to enhance participants' 
attitudes, perceived benefits, and understanding of AI through engaging and practical learning 
experiences. The results demonstrate significant improvements across all measured dimensions, 
showcasing the effectiveness of this approach. By incorporating all four stages of Kolb's Experiential 

Learning Theory: Concrete Experience, Reflective Observation, Abstract Conceptualization, and Active 
Experimentation, the program provided a rich and immersive learning environment. This methodology 
offers insights into the upskilling in AI technologies, fostering greater technological competence and 
competitive advantage to empower entrepreneurs and small businesses. 

Keywords: Generative AI, Experiential Learning Theory, Entrepreneurship, AI teaching methods. 

An updated and full version of this manuscript may be found at https://isedj.org

mailto:tamilla.triantoro@quinnipiac.edu
mailto:tuvana.rua@quinnipiac.edu
mailto:guido.lang@quinnipiac.edu



