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Abstract

Comment coding is an important part of qualitative research, but it is a labor intensive process.
Furthermore, researchers need to assess whether or not comments were coded accurately and
reliability. Here, we present a process for arranging the original comments and using them to train a
Google BERT large language model (LLM) that was able to code comments with 73% reliability. This
process can be extended by future researchers to potentially code comments made in less-structured
research settings, or potentially have the LLM create the comment groupings automatically.
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