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Abstract

Pedagogical uses of generative artificial intelligence in Information Systems (IS) education were
examined through a systematic review of papers published between 2022 and June 2025 in ISCAP
outlets (i.e., Journal of Information Systems Education, Information Systems Education Journal, and
ISCAP Conference proceedings). Eighteen relevant papers were identified and classified with the
automate, informate, transformate framework. Fifteen papers (83%) were categorized as informate.
These studies employed tools such as OpenAl’s ChatGPT and Microsoft Copilot to create instructional
resources, reveal insights into student work, and foster reflective learning. Three papers (17%) were
categorized as automate, focusing on tasks such as auto-grading and quiz generation. No paper met
the criteria for transformate, indicating that current scholarship presents generative Al as an incremental
aid rather than a transformational force. The use of the automate, informate, transformate framework
provides an established theoretical lens for evaluating the application of Al in IS education. The findings
highlight a prevailing human-in-the-loop orientation and encourage further investigation into genuinely
transformative applications in IS education.
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