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Abstract 

Amazon product reviews can provide a rich source of data for natural language processing research. To 
support a related research project, we built a custom cloud-based system for obtaining Amazon product 
reviews. A third party cloud-based scraping service automatically retrieved scraping jobs, then notified 
Azure Data Factory through an Azure Function. Raw scraping data was then transferred in batches to 
Azure Data Lake Storage, then custom SQL transformed the data for convenient query from an Azure 

SQL database. The system was used to obtain 17,962 product reviews and produce data sets in several 
formats. This paper fully describes the system, and offers lessons learned from the experience. 
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